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POLICY: 
 
 The Hennepin Healthcare Research Institute (HHRI) provides “call” compensation to employees 

who, at management’s direction, maintain their availability during off-duty hours to return to the 
worksite to perform emergency or needed tasks.   

 
 
II. DEFINITION: 
 
 Call pay is a nominal, pre-determined rate of pay for employees who, at management’s 

direction, are on-call and available to return to work to perform emergency or needed tasks. Call 
pay is a lesser rate of pay than what employees receive for performing work. 

 
 An employee who is on call is considered to be waiting (off duty) to be engaged; he/she is able 

to use their time freely, though must be available by telephone.  
 
  
III. PROCEDURE: 
 

1. Human Resources will work with individual department leaders to define, based on 
operational needs, the departments and job titles eligible for call pay.  
 

2. An employee is on-call when, as part of an established arrangement expressly approved 
by their manager, they are available outside of core service hours to work as needed 
and to physically return onsite to do so. 
 

3. Employees’ on-call status is pre-determined by their schedule assignment set by their 
manager. 
 

4. Employees will be considered engaged to work by HHRI from the time they receive 
notification of the need to work until the work is completed. This time will be considered 
worked time and will be recorded as such on the electronic time sheet by the employee.  
 

5. Management may not schedule employees for on call status when an employee is: 

 Taking vacation, holiday or personal day 

 Absent for illness 

 Absent for funeral leave 

 On a leave of absence 

 Not able or available for work 
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6. An employee on-call must: 

 when notified by phone or beeper, answer the call within ten minutes. 

 arrive in the work unit within 30 minutes after receiving the call or within 
the timeline established by the department assigned. 

 arrive in a condition “fit” for duty; thus employees should not drink alcohol 
when on call and continue to abide by HHRI’s Drug-Free Workplace 
policy. 
 

7. If an employee does not meet the criteria as defined in number 6, they will forfeit the call 
pay from the time of the first attempt to contact them to the end of the call period.  
 

8. HHRI reserves the right to validate the availability of an employee receiving call pay. 
Two attempts will be made to contact the call employee.  
 

9. When an employee is called to respond to a situation, this work time will be paid at the 
employee’s base pay or their overtime rate if applicable. If the employee is required to 
return to campus for onsite work, they will be paid at their regular rate of pay for a 
minimum of two hours or the actual time worked, whichever is greater. 
 

10. On-call time is not time worked; therefore it will not count towards the computation of 
over-time pay calculations or benefit eligibility. 
 

11. Trainee, Student and Volunteer positions will not be eligible to receive call pay. 
 
 

 


